Audio Response: 716.831.0695 A Finandal Trust

« Enter your Account Number and press # 1 = Account Balance & History
Account Numbers are found on your statements 2 = Perform Transfers & Withdrawals

« Enter your SSN 3 = Loan Calculator

« Enter your new 4 digit PIN number 4 = Special Services

You will then be prompted to re-enter your account number and PIN to begin your call.

NOTE: * = Returns member to the Main Menu
# = Replay Menu

(1) l (2) l 3) l (4) l
Perform Transfers & W/D Loan Calculator

Special Services

1= Current Balances 1 = Perform Transfers 1 = Calculate Loan Payment 1=Change PIN

2 = History of Deposits 2 = Make Check Withdrawals 2 = Calculate amount that 2 = Switch Account
3 = History of Withdrawals could be borrowed 3 = List of All Loans
4 =YTD Dividends & Interest 3 = Exit 4 = Stop Payment

5 = Cleared Checks
6 = List of All Loans
7 = Complete History

(1) (1) Perform Transfers Stop Payment Instructions

1 = Savings Balance 1 = Savings to Checking 1 =Continue
L 5 2 = Checking Balance - 2 = Checking to Savings 2 = Enter New Action (Go Back)
3 =Line of Credit Balances 3 = Advance from LOC to Checking 3
4 = Balance of any Suffix 4 =Transfer between Suffixes
5 = List of all active Loans 5 =Transfer to another account

Stop Payment Instructions Cont.

1 = Create Stop Payment

(2) History of Deposits (2) Make Check Withdrawals 2 = Delete A Previous Stop Payment

1 = Direct Deposits to Savings 1 = Check Withdrawal - Savings

2 = All Deposits to Savings 2 = Check Withdrawal - Checking
—> 3 = Direct Deposits to Checking 3 = Check Withdrawal Any Suffix
4 = All Deposits to Checking
5 = All Deposits to any Suffix

(3) History of Withdrawals

1 = Cleared Drafts

2 = ATM Withdrawals - Savings
S 3 = ATM Withdrawals - Checking
4 = ACH Withdrawals - Savings
5 = ACH Withdrawals - Checking

6 = All Withdrawals from any Suffix * Suffix List - Shares * Suffix List - Loans

Regular Savings 01 Overdraft 30
(4) YTD Dividends & Interest Scottie Saver 01 New Secured 35-45
1 =YTD Dividends - Savings AUX|I|§ry Savings 02-04 U.sed Secured 35-45
. 8 Checking 05-07 Signature 35-45
2 =YTD Dividends - Checking . .
Business Checking 05 Shared Secured 35-45
— | 3=YTD Interest LOC Loan X
) Christmas Club 10-11 Term Interest 35-45
4 =YTD Div./Int. any Suffix . -
5 — ACH Withdrawals - Checkin Vacation Club 13 Home Equity 50-51
B : W 'ng Money Market 15-16 1st Mortgage 55
Trad. IRA Share 20
Educ. IRA Share 24-26
(5) TS Roth IRA 27

1 = Cleared Checks List
2 = Cleared Checks by Check #

(6) Balance of Loans
—>

—

3333 Harlem Rd., Cheektowaga 831.3007 - 4257 Seneca St., West Seneca 674.2197 -
3735 N. Buffalo Rd., Orchard Park 972.0051 - 1 Robert Rich Way, Buffalo 878.8530 -
2014 Grand Island Blvd., Grand Island 773.1707 « financialtrustcu.com

(7) Complete History by Suffix
—>



